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Questions linked to Values at Interview and Reference 

Check 

Interview Guide Template 

 

• Q11: Mater Values – Mater Health 

Services takes is values of Care, 

Commitment, Quality, Dignity and 

Mercy very seriously. Can you tell me 

about the values of the organisation 

you work for now and how you 

incorporate them in your day to day 

work? 

 

Reference Check 

 

• Q12: Mater Health Services prides 

itself on the prac tice of its core 

values Dignity, Mercy, Care, 

Commitment and Quality. How has 

____________ demonstrated the 

values of your organisation through 

their practice during their 

employment? 

 



















 



 



Example of an exercise 







Key Messages 

• The Mater Values are role modelled and expected on a daily 

basis and in every interaction with patients, families, customers 

and each other 

• We invest in our employees for theirs and our long term goals  

• We continually re-recruit high performing staff to maintain high 

levels of engagement – We are currently a culture of Success 

• We continually survey our patients to measure level of 

compassionate care being delivered to the patient and as 

perceived by the patient – results are varied – one of our 

private hospitals is the top performing hospital for patient 

satisfaction in Australia 

 

 

 

 



• NUM/MUM role recognised as key role in the nursing and 

midwifery division  

• Staff are empowered, encouraged and celebrated to speak up 

for safety 

• There is a top down and a bottom up approach 

• Mater Values are displayed throughout the organisation 

 

 


