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Inspire NHS Pilot:  Tickets Raised 
 
 

Support 

No of calls/emails 

Trust A Trust B Trust C Trust D Trust E Trust F Trust G Total 

Display/System 3 1 7 8 2 2 26 49 

Login 0 1 8 14 0 0 6 29 

New Users 2 3 6 22 0 3 5 41 

ESR/hierarchy 1 0 2 23 0 0 7 33 

Change request 5 3 0 5 0 5 23 41 

Lack of L&D 0 0 0 3 0 0 0 3 

Understanding of system 1 0 8 22 1 1 22 55 

Total 12 8 31 97 3 11 89 251 

 


