
AHP Support Worker Regional Webinar Series – Show casing studies and AHP 
Support Workers in the NEY region

Welcome Everyone!

Please introduce yourselves in the chat

Please be aware that this webinar will be recorded and there is likely to be tweeting



HOUSEKEEPING

We will be videoing the 
webinar and there is 
likely going to be 
tweeting.

Please keep you 
microphones on mute 
when not in use

Q&A’s can be placed in 
the chat and we will 
be taking 
Questions/Discussions 
at the end of each 
presentation and at 
the end.



AGENDA

• Welcome and Introductions

• Bev Aspin – Supporting Dietetic Students

• Danielle Hitchen – A look through a career from a Mental Health Support Worker to a 
Paramedic

• Amal Khan – Home Enteral Feed Dietetic Assistant/Ketogenic Dietetic Assistant/AHP 
Support Workforce Project Support Manager 

• Claire Milford and Nazleen Ishaq – Experience of Chair and Deputy Chair of Community 
of Practice.

• Resources and Q &A



Bev Aspin
Dietetic Associate Practitioner

Supporting Dietetic Students 



My Role as a Dietetic Associate Practitioner

• Supporting Community Dietitians in delivering a service for patients at risk of 
malnutrition

• Supporting Enteral Dietetic Team

• Working with the wider Dietetic Team 



What have I done to get to this point



My Progression in Supporting Dietetic Students 

Oral nutritional supplement tutorial              Practice Supervisory Skills Course

                      Observation                                                 Communication              



How I Support Students in the Community 

• Care home training

• Dementia specialist part placement

• Progression in placement



Positive Outcome having Students supported by Support Workers

• Understand the different roles within your team and how we work together to 
achieve good standards of care for service users

• Students see the value in the role of support workers and our input to ensure the 
service runs smoothly

• An additional support for students to seek advice and support



Student feedback 

I have loved getting to 
know the wider team 
within the Nutrition and 
Dietetics Department, 
particularly to see how 
the Dietetic Associate 
Practitioners support and 
develop the service we 
all work to deliver

I was surprised to find out how 
varied the Dietetic Associate 

Practitioner's role can be, and being 
given the opportunity to shadow 

presentations delivered by DAPs to 
other local services was eye 

opening in seeing how influential 
nutritional awareness can be in 

service outcomes. This allowed me 
a further understanding of how the 
department runs as a whole, and a 

better perspective on the 
importance of MDT working



Student feedback 

Working with DAPs have also 
given me a great insight into 
using the administrative systems, 
as well as getting to know the 
processes behind organising 
visits, calls, clinics and other 
admin events. Getting to know 
the care pathway a patient 
follows before and after a 
consultation helps me to relate 
better to what their experience 
have and will be.

Student training alongside a DA 
was incredibly beneficial, 

particularly on placement B as it 
allowed for a good overview of the 
process from referral to discharge. I 
felt fully supported throughout in 

terms of how to gather 
information, communicate with 
patients and documentation. It 

provided me with knowledge of the 
role and scope of practice of a DA 

which will be very helpful as a 
newly qualified band 5 dietitian. 

Bev was encouraging and 
professional throughout and 
provided clear constructive 

feedback on how to improve for 
future practice. 



Student feedback 

During my time on 
placement, Bev was 

one of my supervisors. 
I shadowed her during 
care home visits, and 
we delivered training 
for healthcare staff in 

care homes.

Bev was an exceptional supervisor; she was 
friendly, supportive, and incredibly 

knowledgeable. She was a wonderful mentor, and 
I learned a lot from her about supplements, 

nutrition support, care homes, and other related 
topics.

Placement can be very daunting for a 
student, but I felt completely at ease with 

Bev as she was very approachable. As a 
supervisor, she gave me the autonomy I 
needed while providing me with well-

thought-out and constructive feedback. I 
recall feeling particularly entrusted to 

lead a meeting with a chef from one of 
the care homes, which motivated me and 

gave me confidence.



Any Questions



A look through a career from a Mental Health 
Support Worker to a Paramedic

Danielle Hitchen



Paramedic Support Worker Danielle_Trim.mp4 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhs-my.sharepoint.com%2F%3Av%3A%2Fg%2Fpersonal%2Fjessica_royle_nhs_net%2FEXf-q_RteQRNp7tFsjqWEoEBuSe0uyV28R2xoFq81PD2Mg&data=05%7C01%7Ckeiley.somers1%40nhs.net%7Ca2ee91c0f9314480991908db1f22f2b0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638138007171642919%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cu0ABcayn7EuaIlruHldzJKR%2BkFQ3P5sfRNjBW%2BwQ1s%3D&reserved=0


Amal Asif Khan

Home Enteral Feed Dietetic 

Assistant/Ketogenic Dietetic Assistant/AHP 

Support Workforce Project Support Manager

amal.asif-khan@nhs.net



Topics:

• Overview of my substantive post 

• Secondment to the Ketogenic Service - project

• Secondment to the South Yorkshire AHP Faculty role - project



Home Enteral Feed Dietetic Assistant

• Home Enteral tube Feed

• Discharge Booklet

• Feeding Equipment Database

• Day to day tasks



Ketogenic Dietetic Assistant

• What is a Ketogenic Diet?

• Demand for Ketogenic 

Services

•  Project



AHP Support Workforce Project Support 
Manager
Diversity - Protected characteristics:

• age

• gender reassignment

• being married or in a civil partnership

• being pregnant or on maternity leave

• disability

• race including colour, nationality, ethnic or national origin

• religion or belief

• sex

• sexual orientation







Diversity Project.

Amal.asif-khan@nhs.net



Nazleen Ishaq
Dietetic Assistant/ Previous Deputy Chair of the 

NENC Support Worker Network

Claire  Milford 
Dietetic Assistant Practitioner/ Previous Chair 

of the NENC support Worker Network



Community of Practice

• To provide peer support and collaboration 

• To share best practice and information 

• To promote, review and share learning

• To network and influence the wider regional and 
national agenda



Community of Practice new presentation.mp4 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhs-my.sharepoint.com%2F%3Av%3A%2Fg%2Fpersonal%2Fjessica_royle_nhs_net%2FEV4_IkKq2CBFoc14XxXcMw0BarFGwXn0qguUTXNFVzxAdA&data=05%7C01%7Ckeiley.somers1%40nhs.net%7Cae336eedff3a48be33e208db1b1c7dc4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638133581392738276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L1zz9xS6KeEan6UMZyCQ6qHltMjAcruqdW9OwkAxcpU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhs-my.sharepoint.com%2F%3Av%3A%2Fg%2Fpersonal%2Fjessica_royle_nhs_net%2FEV4_IkKq2CBFoc14XxXcMw0BarFGwXn0qguUTXNFVzxAdA&data=05%7C01%7Ckeiley.somers1%40nhs.net%7Cae336eedff3a48be33e208db1b1c7dc4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638133581392738276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L1zz9xS6KeEan6UMZyCQ6qHltMjAcruqdW9OwkAxcpU%3D&reserved=0


Contacts for Community of Practice

NENC Contact:
Janet.Folland@cntw.nhs.uk

HNY Contact:
Keiley.somers1@nhs.net
jessica.royle@nhs.net

SY Contact:
fiona.leahy@nhs.net

WY Contact: 
caroline.frascina@nhs.net
sarahhickey@nhs.net

mailto:Janet.Folland@cntw.nhs.uk
mailto:Keiley.somers1@nhs.net
mailto:jessica.royle@nhs.net
mailto:fiona.leahy@nhs.net
mailto:caroline.frascina@nhs.net
mailto:sarahhickey@nhs.net


Other Resources

https://learninghub.nhs.uk/Resource/21782/Item

Inspirational Stories - Aspiring Allies

Developing the role of AHP Support Workers | Health 
Education England (hee.nhs.uk)

Supporting AHP Students - elearning for healthcare (e-
lfh.org.uk)

Home - HASO (skillsforhealth.org.uk)

https://learninghub.nhs.uk/Resource/21782/Item
https://aspiringallies.co.uk/inspirational-stories/
https://www.hee.nhs.uk/our-work/allied-health-professions/enable-workforce/developing-role-ahp-support-workers
https://www.hee.nhs.uk/our-work/allied-health-professions/enable-workforce/developing-role-ahp-support-workers
https://www.e-lfh.org.uk/programmes/supporting-ahp-students/
https://www.e-lfh.org.uk/programmes/supporting-ahp-students/
https://haso.skillsforhealth.org.uk/


Questions/Discussions


	Slide 1: AHP Support Worker Regional Webinar Series – Show casing studies and AHP Support Workers in the NEY region
	Slide 2: HOUSEKEEPING
	Slide 3: AGENDA
	Slide 4: Bev Aspin Dietetic Associate Practitioner
	Slide 5: My Role as a Dietetic Associate Practitioner
	Slide 6: What have I done to get to this point
	Slide 7: My Progression in Supporting Dietetic Students 
	Slide 8: How I Support Students in the Community 
	Slide 9: Positive Outcome having Students supported by Support Workers
	Slide 10: Student feedback 
	Slide 11: Student feedback 
	Slide 12: Student feedback 
	Slide 13: Any Questions 
	Slide 14: Danielle Hitchen
	Slide 15
	Slide 16: Amal Asif Khan
	Slide 17: Topics:
	Slide 18: Home Enteral Feed Dietetic Assistant
	Slide 19: Ketogenic Dietetic Assistant
	Slide 20: AHP Support Workforce Project Support Manager
	Slide 21
	Slide 22
	Slide 23: Diversity Project. 
	Slide 24: Claire  Milford  Dietetic Assistant Practitioner/ Previous Chair of the NENC support Worker Network
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29

