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Leading workforce development across the professional networks of
Pharmacy, Healthcare Science and Allied Health Professions

INTRODUCTION

A new NHS Centre for Professional
Workforce Development (CPWD) has
been established in the North West
with the support of NHS North West

to provide a single point of access to
30,000 healthcare staff across the

60 professions of Healthcare Science,
Pharmacy and Allied Health Professions.

CPWD is headed by highly experienced
senior clinical professionals who provide
strategic leadership and represent the
interests of their professional groups at
national, regional and local level.

The CPWD will bring together these three
professional networks that have developed
over the last decade to create a unique
partnership. It will provide a strategic nexus
across these multi-professional workforces to
meet NHS priorities, professional requirements
and the needs of local providers and
commissioners. It will add value to existing
work streams and maximise new opportunities
to support the delivery of NHS priorities and
health and well-being outcomes.

CPWD will promote the development
of effective, strategic relationships
with a wide range of local and national
stakeholders and will support network
representatives to work with stakeholders
to ensure multi-professional engagement.

KEY OBJECTIVES FOR CPWD

The CPWD will support both service
providers and commissioners to achieve
the Education Outcomes Framework, the
NHS Outcomes Framework and the Public
Health Outcomes Framework by:

e Developing its workforce to deliver
excellent healthcare and health
improvement.

e Sharing innovation and good practice

e Horizon scanning to anticipate future
workforce requirements

e Providing workforce intelligence to
support workforce planning and
modernisation

e |dentifying workforce solutions to
align workforce development to service
commissioning priorities.

How will the CPWD support
education and workforce
development?

e Support the engagement, development
and delivery of education and
training for its workforces at all
levels and across all disciplines, through
its professional networks.

e Support providers to satisfy the
Education Outcomes Framework,
ensuring the right numbers of healthcare
staff with right skills, behaviour and
training to deliver excellent healthcare
and health improvement.

W's Share innovation & good practice and

streamlines systems and processes across
networks.

¢ Horizon scan on behalf of its
networks to anticipate future healthcare
workforce requirements.

e Gather and synthesize expert intelligence
to provide a multi-professional
perspective on workforce development.

e Work collaboratively to support the
provision of high quality education and
training and workforce development
programmes.

e Communicate, engage and consult
with members of their networks across
all sectors and at all levels.

How will the CPWD support service
commissioning?

e Enable commissioners to satisfy the
NHS and Public Health Outcomes
Frameworks, by supporting the
multi-professional workforce to
deliver excellent healthcare and health
improvement.

e |dentify workforce solutions to align
workforce development to service
commissioning priorities.

e Share innovation & good practice
to support service transformation and
consolidation.

e Support the commissioning of new
services and changes in service provision
by identifying and developing new
ways of working and new roles.

e Communicate, engage and consult
with members of their networks across
all sectors and at all levels.

e Facilitate the workforce development
requirements of its professional
networks in order that the workforce
will have the right knowledge and skills
to adapt to changing needs of NHS
healthcare commissioners.
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KEY STAKEHOLDERS FOR CPWD
e North West Local Education and Training
Board (LETB)

e North West Local Workforce and
Education Groups (LWEG's)

e Health Education England
e Education Providers

North West Modernisation Hub
Academic Health Science Networks
Clinical Commissioning Groups
Local Area Teams

Health and Wellbeing Boards
Clinical Senates and Networks

NHS

North West

e Chief Professional Officers

e Leadership Academies

e National Institute of Health Research
e Professional Bodies

e Advancing Quality Alliance (AQUA)

(This list is not exhaustive)

SUPPORTING PROVIDERS TO SATISFY THE EDUCATION OUTCOMES FRAMEWORK
AND ENSURE THE DELIVERY OF EXCELLENT HEALTHCARE AND HEALTH IMPROVEMENT

Competent and
Capable Staff

* Supports workforce
development.

» Contributes to
integrated workforce
planning.

* Ensures workforce
meets national
competence standards.

Adaptable and

Flexible Workforce

receptive to Research

and Innovation

* Shares best practice &
promotes innovation.

* |dentifies & develops
new ways of working.

* Develops research
capacity & capability.
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Excellent Education

= Establishes strategic
partnerships.

* |dentifies training needs.

* Develops CPD
programmes.

= Aligns training with
national modernisation
agendas.

NHS Values
and Behaviours

* Promotes and instills

NHS values and
behaviours.

* Works with education

stakeholders.

» Aligns training to the

needs of patients,
services and NHS
Constitution.

Widening

Participation

* Provides
collaborative &
innovative education.

Encourages equality
and diversity.

* Widens access to
educationand
training.
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North West Healthcare
Science Network

Workforce Lead: Helen Liggett
helen.liggett@salford.nhs.uk
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CORG -
North West Allied Health
Professions Network
Workforce Lead: Sue Louth
sue.louth@salford.nhs.uk

(=) North West
Pharmacy
T Workforce
Network
o~ wwwpharmacyworkiorcenw.nhs.uk

North West Pharmacy
Workforce Network

Workforce Lead:
Clive Moss-Barclay
clive.moss-barclay@salford.nhs.uk

Pharmacy Support Staff Lead:
Alison Pritchard
alison.pritchard@®salford.nhs.uk

NW CPWD Programme
Support Officers

Elaine Goldwater

North West CPWD -Programme
Support Officer (Pharmacy)
T:0161212 6040
elaine.goldwater@salford.nhs.uk

Lisa Deakin

North West CPWD - Programme
Support Officer (AHP/HCS)
T:0161212 6041
lisa.deakin@salford.nhs.uk
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