
Jacqueline O'Brien has 

been a NHS Northwest Student 

Quality Ambassador (SQA) since 

September 2012 when phase 2 of 

the scheme launched. She is cur-

rently in her 3rd year of adult 

nursing at Manchester Metropoli-

tan university and is due to quali-

fy in September this year. 

 

.My journey began when the role 

was advertised via my university 

and it sounded exciting! Having 

talked with my mentor on place-

ment, he agreed to support me and 

I got signed up....since that day, I 

have never looked back. Being a 

SQA has opened the doors to so 

many valuable learning opportu-

nities that I have been able to 

share with my peers. 

Real Life Story 

-I attended a workshop on val-

ues and behaviours for recruit-

ing student nurses in the future lead 

by the Department of Health (DoH) 

which allowed me to get involved 

and give my opinion on recruitment 

methods - I felt that my opinion was 

accepted and would possibly influ-

ence future recruitment. 

I am currently working with the 

Practice Education Facilitator (PEF) 

at University Hospital of South 

Manchester (UHSM). Linking up 

with the supporting PEF has given 

me the opportunity to share my ideas 

and what I can do to help make the 

patient and staff experience better 

ensuring better patient care. The 

PEF has since introduced the SQA 

role to the Patient Experience 

(PALS) Matron who believes that 

the role is key in improving overall 

p a t i e n t  c a r e . 

 

She has invited me to take part in 

'first Friday' which takes part on e 

first Friday of every month to look 

at specific outcomes for each clini-

cal area. I attended the Family and 

Friends Test (FFT) launch in 

March which is due to commence 

in April and have been invite to 

become part of the team who 

launch the initiative trust wide 

providing patients, relatives and 

staff with information about the 

test. 

By joining together as a family of 

passionate, enthusiastic nursing 

students from various universities 

and Trusts, we have not only 

bridged the theory - practice gap, 

but we have made the NW region 

come together as one. I would urge 

anyone wishing to apply as an 

SQA to only apply if compassion 

is your business and you have the 

passion and commitment to 'rock 

For further information about student quality ambassadors contact Ann Butler ann.butler@aintree.nhs.uk Tel 01515296097 / 07837096971  

Student  Qua l i ty  A mbassador  


