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Student Quality Ambassador

I am very proud of my

role as a SQA and have
undertaken training of the 15
Steps toolkit which allows me
to implement this onto wards.
I am able to give suggestions
and highlight good practice to
increase in both patient out-
comes and experience on the
ward. Within my training [
have the opportunity to work
in the different trusts around
the Merseyside area. This al-
lows me to introduce and dis-
cuss my role to different trusts
and increases health profes-
sional’s knowledge of the role
and the importance of high-
lighting good practice and
helping to shape my own
knowledge of good practice
throughout my training.

This really is a powerful pro-
ject, it makes me feel as though
I am making a difference in the
clinical setting through sugges-
tions [ have made to the ward
and positive feedback from both
colleagues and patients. Work-
ing as a team in health care set-
tings suggests that everybody
achieves more, it allow us as
health care professionals to be
proud of the care and practice
we accomplish in the work area
and it allows patients to build
trust and feel comfortable in an
unfamiliar clincal setting.

For further information about student quality ambassadors contact Ann Butler ann.butler@aintree.nhs.uk Tel 01515296097 / 07837096971
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